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Read, notice and explain
IAL English Language - WEN03/01 selected skills | EWS-WS-PG13-001

Name: _________________________ Date: ______________

LEARN FIRST Read the questions first. Find the relevant detail. Explain what the evidence shows

and what it does not show.

SOURCE 1 - organiser's planning note

The community centre is planning a monthly repair morning. Volunteers can demonstrate simple

sewing and help residents assess everyday items. Electrical work is restricted to a separately

approved qualified technician. No repair is guaranteed. Visitors should bring one clean item and

register a time in advance. Entry is free; any replacement-part cost must be agreed before work

begins.

SOURCE 2 - feedback summary

Feedback from twelve residents: eight wanted a chance to learn simple care skills, three needed

clearer information about access, and one asked whether damaged electrical items could be left

without an appointment. The organiser said the first event would use a small room with step-free

entry, but accessible toilet arrangements still needed confirmation.
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Use the sources to explain
Refer to the two sources on the previous page. Give clear evidence for each answer.

1. Identify three facts that a visitor needs before attending.

2. What safety distinction must the new text preserve?

3. What access detail remains unconfirmed?

4. Why must the twelve responses not be described as the views of all residents?

Selected skills from this pathway. This is not a complete official examination or term paper.


